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Ownership & Responsibilities
You own your unit and share common elements.
Follow your condo’s declaration, by-laws and rules.

Governing Documents
Your condo’s declaration, by-laws, and rules
govern the community. 

Condo Fees & Financial Planning
Common expenses cover maintenance, repairs,
insurance and the reserve fund.

Meetings & Voting
Review notices, attend AGMs or run for the board.
Assign a proxy if you cannot attend. 

Reserve Fund & Reserve Fund Studies
A separate account used only for major repairs.
Reserve fund studies assess future funding needs.

Collaborative Communication
Communication builds strong communities. Most
disputes can be resolved through open dialogue. 

Repairs & Maintenance
Owners should review their governing documents
and the standard unit definition, as obligations vary
by condo.

Information & Disclosure
Read Information Certificates with financials. 
Request records using CAO’s mandatory forms.

Understanding Condo LivingUnderstanding Condo Living

Governs and oversees the condo
on behalf of owners
Sets and approves the annual
budget
Makes key decisions like hiring
service providers 
Enforces the governing documents
Guides the condo corporation’s
strategic direction

Board of Directors

The board is accountable for how
the condominium is managed and
operated.

Manages the day‑to‑day operations
of the condo
Coordinates repairs and
maintenance, oversees contractors
and service providers
Maintains records and prepares
draft budgets 
Issues required notices and
responds to owner concerns 

Condo Manager

Act on the board’s direction,
helping ensure decisions are
carried out effectively.

Can request records, contribute to
AGM topics and requisition
meetings
Should plan for fee increases and
get personal condo insurance
Must pay condo fees, follow the
governing documents and notify
the condo within 10 days of any
unit tenancy changes

Owners

Stay informed and involved by
reviewing notices, attending
meetings and voting.

Lien: Legal claim against a unit for unpaid fees

Notice of Future Funding: A funding plan for the reserve fund sent to owners

Owner-Requestioned Meeting: May be requested by at least 15 per cent of all
units

Periodic Information Certificate: Condo updates sent at least twice a year

Right of Entry: Reasonable notice is required to enter your unit, unless there’s an
emergency

Rules: Regulate how units and common elements are used and set behaviour
standards

Special Assessment: Extra fees issued to owners for unexpected costs

Standard Unit: Defines what the corporation’s insurance covers

Owning a Condo in Ontario
The Basics Every Owner Should Know

By-laws:  Address matters such as board procedures, elections, and
meetings

Chargeback: Costs charged to a specific owner instead of all owners

Condominium Authority Tribunal: Online tribunal for specific condo
disputes

Condo Registry: Free database of Ontario Condos on CAO’s website

Common Elements: Shared areas in your condo outside individual units

Declaration: The foundational legal document that outlines ownership
details 

Exclusive Use Common Elements: Shared areas reserved for one owner
(e.g., balconies)

Scan for FAQs
Contact us at thecao.ca
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How can CAO help with solving common condo issues in my community?

 We provide guidance on issues like: records, noise, vibrations, pets and animals, parking and storage, smoke 
and vapour, odours, light, vehicles, and harassment. 

What is the purpose of a condo corporation’s Annual General Meeting?

During an AGM, important updates and financials are shared with owners. Its main purpose is to have owners review
the corporation’s financial statements, appoint an auditor, elect board directors and vote on any changes to the 

by-laws. 

Who decides the format of an owners’ meeting?

The board has authority to choose the meeting format, like in-person, virtual or hybrid, unless your corporation’s 
by-laws or rules have certain owners’ specifications. 

What happens at board meetings?

During these meetings, directors can appoint new directors, approve changes to vendor contracts, approve repairs 
or changes to common elements, review financial information and more. 

Where can I find a condo form?

We have several mandatory condo forms on our website that boards, owners and managers can use to conduct
regular condo business and meet their legal responsibilities. 

How are my condo fees calculated?

Your monthly condo fees are based on your condo corporation’s yearly budget and the percentage assigned to your
unit in the corporation’s declaration, usually tied to your unit’s size. 

How much money should be in the reserve fund?

Each condo corporation must contribute an amount that is reasonably expected to cover future major repairs 
and replacements of its common elements and assets. 

Can condo boards restrict short-term rentals?

Yes, condo corporations can restrict short-term rentals by including a provision within their governing documents. 

What is a corporation’s legal obligation to accommodate under the Ontario Human Rights Code?

Condo corporations have a legal duty to take steps to accommodate the needs of people with disabilities. 

Frequently Asked Questions


